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BAN CONG BO CHAT LUQNG DICH VU VIEN THONG
So: 01
CONG TY CO PHAN MOBICAST
Dia chi: Téng 4, V1 Home City, 177 Trung Kinh, Phuong Yén Hoa, Quan Clu Giéy, Ha Noi
Dién thoai: 0559.559.559 Email: info@mobicast.vn
Website : https://mobicast.vn/; https://reddi.vn/; https://reddiglobal.com/

, CONG BO
Chat lugng dich vu:

Dich vu dién thoai trén mang vién thong di déng mat dat
Phu hop quy chuén k¥ thuat: QCVN 36:2015/BTTTT - Quy chuén k§ thuat qudc gia vé chit luong
dich vu dién thoai trén mang vién thong di dong mat dét v6i cac chi tidu chit luong dich vu dién

thoai trén mang vién thong di dong mat dat nhu sau:

Mibc theo quy chuén
STT Tén chi Giu o tniutap cung
: QCVN 36:
2015/BTTTT
I | Ciac chi tiéu chit lwong ky thuit
1 D6 sin sang ctia mang v tuyén >95%
2| Ty 18 cude goi dugce thiét lap thanh cong > 98%
3 Ty 1€ cudc goi bi roi <2%
A1 s e 1A 10 A AL oot ed A
A ChAat lL’IQllg '[1]0@:1. Tqy 1€ (%) sO cudc goi cd diem > 90% > 90%
chat lugng thoai > 3,0
5 | Dd chinh xéc ghi cudce
5.1 | Ty 1€ cude goi bi ghi cudce sai <0.1% <0.1%
5.2 | Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1%
Ty 1¢ cudc goi bi tinh cudce, lap hoa don sai
6 .
(Optional)
6.1 | Ty 1€ cudc goi bi tinh cude sai <0.01% <0.01%




Miic theo quy chuin
4 ky thuat ap d G £
STT Tén chi tiéu y et ab THNE | Muc cong bd
QCVN 36:
2015/BTTTT
6.2 | Ty I¢ cudc goi bi lap hoa don sai <0.01% <0.01%
II | Céc chi tiéu chat lwong phuc vu
1 Do kha dung cua dich vu > 99% >99%
) Kl}}eu nai cia khach l}ang ve chat h,rong dich vu <025 <025
(50 khiéu nai /100 khdch hang/3 thdang)
Ho6i am khiéu nai ctia khach hang (DNCCDV
phdi c6 van ban hoi am cho ban khiéu nai cua i 5
3 khdch hang trong thoi han 2 ngay lam viéc ké tir 100% 10
thoi diém tiép nhdn khieu nai)
4 | Dich vu tro gitip khach hang
Thoi gian cung cdp dich vu tro giup khach hang ) 5 i
1 bang nhan céng qua dién thoai 23k rong 1ghy 2Alrione g
Ty 1& cude goi t6i dich vu tro giup khach hang
4.2 | chiem mach thanh céng va nhan dugc tin hiéu > 80% > 80%
tra 101 cua dién thoai vién trong vong 60 giay
AN

T N oy x C A .z R i i e Ao
Ban do s6 vé viing cung cdp dich vu dién thogi trén mang vién thong di dong mdt dat dwoc cong,
khai trong muc Quan ly chdt luong dich vu trén website https.//reddi.vn/; https://reddiglobal.conps

ciia Cong ty Co phdan Mobicast.
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