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c0Nc no
Ch.4t luong dich vr,r:

Dich vg diQn thoni trOn m4ng vi6n thdng di tlQng m{t tl6t

Phu lrcp qr-ry chuAn k! thu6t: QCVN 36:2O15iBT1'T1' - Quy chuAn k! thu4t qu6c gia vO chAt luong

dich vu cliOn thoai tr6n mang vi6n th6ng di dQng mflt dAt vdi c6c chi ti6u ch6t lugng dich vp diQn

.x
thoai tr6n rnqrlg vi6n th6ng di dQng mAt dat nhu sau:

TGn chi tiOu

Mrfrc theo quy chu0n
ki thu4t 6p dgng

QCVN 36:
2015/BTTTT

Cric chi ti6u ch6t I thuflt

Do san sing cira n)arrg v6 tLryen

'l'j,' l0 cuQc goi diro-c thiOt lap thdnh c6ng

'I'y l€ cu6c ggi bl rcri

Ch6t ltLong thoai:l-i lq (%) sO cuOc gqi c6 di6nr
chit luo-ng thoai ) 3,0

DQ chinh x6c ghi citcrc

Ty l0 cu6c gai bi ghi cu6c sai

fli 10 tho'i gian ddm thopi bi ghi cu6c sai

Tj' lQ cuQc gei bl tinh cu6c, ldp ho6 don sai
(Optional)

'I'1i lQ cuQc gai bi tinl-r cu6c sai 10.01%
=0.01%



STT TGn chi ti6u

Mrlc theo quy chu6n
kf thu$t 6p dgng

Mrfrc cdng b6
QCVN 36:

20I5IBTTTT

6.2 Ty 16 cu6c gAi bi lAp hoa don sai < 0.0t% 10.01%

u Cdc chi tiOu chdt luqng phgc vg
1 Dd khA dung c[ra dich vu >99% >99%

2
Khi0u nai clra khdch hang v6 oh6t lugng dich vp. :,,.: ,,^^,
(.s'6 klti0u rtti /100 kluit'lt hdng 3 thdng)

10.25 10.25

J

I-l6i Arr khiOtr nai cira kh6ch lting (DNCCDV,;phcii c'6 vdn ban hoi Am cho bc)n khiAu nqi circr

khrich hc\ng trong thd'i hcm 2 ngiry ldm t,iAc kd tir
^ .rthiti Lli0nr ti?p nhatn khi0u nai)

100% 100%

4 Dich vU trq gilip kh6ch hdng

4.1
Tho'i gian 

",-,,-,g "6p 
dich vu tt'o girip kh6ch hdng

bdng nhAn c6ng qua c1i6n thoai
24htrongngiry 24htrongngdy

4.2

'l'y l0 cuQc gqi toi diol-r vu tro giirp kh6ch hdng
chi0rr rrach tl-rdnh c6ng vd nhdn duo'c tfn hi6u
tra loi cua cli0n thoai vi6n troltg vong 60 gidy

> 800h >,8004

Ban rli ,vd t,i vitng t'ung ciilt clich t,tt cliAn thoai ftAn mclng vi6n th6ng di dQng miit ddt duq'c c6
khcri trong nmc,Quirn ly chil luo'ng dich vU ftAn yttebsite https;//redrli.tn/; htt:ps;/h'eddiglobal.co
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